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Tourism...
Self Development...
Fun & Enjoyment...

Good Company...

Few years ago since we started our Summer
Training Programmes and Winter Training
Programmes, we continue to providing the
young with a pleasant activity full of tourism fun
and enjoyment as well as knowledge and
creativity, learning how to work and live with the
other, getting to learn new skills and to know
about different civilisations; all that accompanied
with our mentors and highly qualified team
leaders.

Our highly respected mentors and speakers,
follow up on small details in every event, from
its first day of inaugurating the idea until being
conducted and totally accomplished to the
highest standards.

Hence, we always work on improving and setting
standards, we invest whatever needed in terms of
quality and staff.

It is our utmost important that participants feel

comfortable and confidence to use our services
which are always accompanied with high care.

ESL - Parents & Participants Guide for Camps and Trips

Bl g dalud)

...g."\\..ﬁ\ e gkl
S W A ol

oo ddal) daal)

e pa )l y o Uiy die AL O gi
el Wl 5 Lyldd 208 J) jile g US g 51l
A ppall ool culs () 7 el s Akl daile
s a5 ¢ AV o Gl i€ gyl
O 1 edahide ) jlian g S e oyl
el e A phl dsa 1A 88 Wil

CGLAN 33 )Y s ciladVl

S dagliay Linal (A (sl 5 (sen sl a0
i s 5 Sl i) Mo iy JSI Jaualil
A ) e Lk

d—end) (5 sinne bl gsall Jaslls o i (i
O il o 4] zliad Lo JS i 5 Al

Clelall (555 535

Gl el Jeldl) Wad e cAdalaall g 4a) )
D Aleadl PA e gum il Jelid
Al e A El A s 0y aas oI Lgatis

iy

S PN | PCH I G| PN TS (PP W g I




About Ebonite Systems Ltd.

Ebonite Systems Ltd. is specialized in packaging
training filled of fun activities, tourism and
personal development in an “all in one” program
targeting youth, both males and females.

Our programs provide the participants with
training, experience and personal development
that most societies and individuals need to
achieve: success and satisfaction.

Our main objective in our programs is to help
our youth to experiencing a joyful, useful and
exciting time in a safe, supervised and protected
atmosphere while emphasizing our belief that
“You can enjoy your life and have fun
without compromising your beliefs &
values”.

We also aim to help the participants to clarify, or
fine tune, their major objectives in life and find
the first step on their way to realizing their
dreams.
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Why Ebonite

In order to build a successful future and have the
skills needed, Ebonite provides you with the
extra curricular activities as well as the extra
training programmes that each one of us need
throughout the life span.

We provide the youth with programs full of
training, experience and personal development
that most societies and individuals need to
achieve: success and satisfaction.

Spending the summer or winter holiday with us
is much more stimulating than spending the
school holidays in front of the TV.

Our professional staff will provide the youth
with skills that will inspire them to take away and
benefit from it during their normal life.

Parents are important too

When parents apply for their children to attend
our programmes, they would have some
concerns; we are happy for them to join us and
see for themselves what exactly makes us
different.
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You with Us

Supervision

Participants are not allowed to go on their own
unless accompanied by one of our group leaders,
or by previous arrangement with the Trip /
Camp Director.

Smoking

Smoking is not allowed throughout our
programs, smoking in unauthorised areas will be
viewed as a serious offence for which guests will
be sent home.

Sensible Bedtimes

Even fittest person feel tired after a full day of
activities followed by our evening entertainment
programmes, so we try to insist on sensible
betimes for everybody to ensure that everyone
gets a good night's rest.

Exact time may vary but in general, sleeping is
between 23.30 to 8.00.

Discipline & Responsibility

Living alongside and mixing with other people is
a valuable part of the holiday experience and we
try to ensure that no one feels left out. Every
member of the group has an equal right to enjoy
themselves, and we keep a close check on

teasing, bullying or any other anti-social
behaviour that may spoil an individual's
enjoyment.

Our experience over many years means that
these rarely becomes a problem, but please tell
your children that if they feel they are being
picked on, they should inform their Group
Leader or any other member of staff
immediately. The "Don't tell" ethos, which often
exists in schools, is not applicable at Ebonite. If
your child should make contact with you
regarding any negative aspect of their holiday,
please check whether our staffs have been
informed. If not, please let us know as soon as
possible so that we may take immediate steps to
remedy the situation.
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When necessary, we will be firm with participant
who are jeopardising the enjoyment of others. If
problem behaviour is persistent or serious, we
will contact the parent or guardian to decide on
further action. We reserve the right to send any
participant home immediately at parent expense
and to charge for any additional costs incurred.
No refunds will be considered for any
participants sent home for behavioural reasons.
Participant will be asked to pay for any damage
caused by wilful behaviour to any Ebonite leased

property.

Contacting your Child

Of course, for some participants, being away
from home may initially be a little stressful. This
is natural and only to be expected — even adults
can experience 'homesickness'! Ebonite staffs are
fully trained in the sensitive skills of identifying
and dealing with participant's concerns and
worries. In the vast majority of cases, a day or
two of getting to know new friends and being
involved in exciting activities will dispel all but
the most persistent worries.

Getting There

A member of staff shall be with the participant
from the airport to the hotel. All journeys are by
air-conditioned cars.

You must provide us with all relevant flight
details at least a week prior to your arrival.

Personal Details

We must be advised in advance if a participant is
currently or has recently experienced any major
illness, disabilities, behavioural ot social
problems that may affect him / her or our other
guests. At Ebonite we are continually working to
enable as many participants as possible to enjoy
our holidays.

We will naturally treat any personal information
sensitively and respect confidentiality.

Medical and Emergency Details

We need to know in advance about any
congenital complaints and / or standard
participant illnesses (e.g. asthma, allergies,
epilepsy) and whether a participant has been in
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hospital for any reason within the 6 months
prior to booking. Please provide full details at
the time of booking.

You will also be asked to complete a "Medical
and Emergency Contact Form", which will be
sent with your Final Information Pack, including
a telephone number where we can always
contract you in the event of any emergency
during the holiday. Please keep this form handy,
as it must be handed in on arrival to the Trip
Director. Where appropriate please provide all
relevant  information  concerning  medical
conditions and any medication or drugs currently
being administered.

We have staff with first aid qualifications and
have pre-established links with local doctors,
dentists and hospitals in case of emergency. Full
records of treatment are kept and parents are
always alerted in a real emergency. For some
small accidents (e.g., bums, scratches and grazes)
we will not normally contact parents unless
deemed necessary.

Pocket Money

All facilities are included in the original fees,
from  accommodation, transportation  to
breakfast and lunch; but, you still can bring some
money to purchase souvenirs or gifts to family
or for shopping.

There would be a safe box for those who want
to benefit from it.

Travel Insurance

It is solely the participant responsibility to have a
travel insurance to cover the period of the trip /
camp; please keep the original with all necessary
documents in case needed.

ESL - Parents & Participants Guide for Camps and Trips

Z\*EQLAJMSJL&_H\"Z:JAFSLAQJL&LJH
s ae Jos i )5 (Mgl ghal) A A i g
G Alla & Juail) Caila o8 ) Gauali (il slaall
Slaa 3 lainy) o4y C«IA)!\ Al BN LQJLE LS‘
b o lll vie Jpasll 2o Al el Leaglusi
Al Al I alall il slaall 281 Loy g 35

LS L o i

e 5 Al V) clila ) 83 5ma 4l Joand) (5 58
i) el g day sl 3 oL LYL Jua
L)l shall s 8 cilaiiul g

o A Jlu b a8 iallea s (5 )l gl Csan dic
Jeas¥) &y ¥ sale | ¥ (A (A (bl el
sl Ui saal) Jia) ddglall syl Al 3 Jall
(U2l

duadldl) dudlal) claadial)

48] (e ) SN g (i i sV alaea
ol G yiiall Sy g gelardly ) shaill alads y CiMlial sa g
; B sall

Leia 3ol 3 5y el lilal ddaid Sl o

) (el

el a5 61 8 agle 5 o sl e o o
[ a0 A a3l 5l A daadd ALEY) 0L (e il
4—194@4:\4}_.43” :\.AA_“\S}.\S\ JLA.AA;\Q.Q?“QJ §=“, FOA|]
Gl

Gl P | PG IPNNIENON | N g N N PP W I S




Your Packing Checklist
Participant will need to bring the following:
(This list is a guideline only)

Toiletry

O Sunscreen/ after sun

0 Comb/Hair brush

0 Nail Clipper

0 Wet Wipes / Face Cleaning Wipes
0 Deodorant/ Body Spray

0 Toothpaste

0 Toothbrush

O Skin Cream

Clothing

(Clearly name tagged, casual and easily washable
clothes are recommended, clothing must be
respectable and modest)

0 T-shirt Or Similar

0 Underwear

0 Shotts / Trousers (also for gitls)

o Socks

O Sleeping Pyjama

0 Indoor Footwear

0 Trainers

o Comfortable trouser

0 Old comfortable shoes

O Prayer clothes (gitls)

0 Head scarves (girls)

o Cap (boys, gitls)

0 Extra hair ribbons and clips (head bands to
hold hair back when doing vigorous activities
may be a good idea)

0 Decent Swimming Costume (boys and girls are
separate)

Necessities

0 Quran

0 Prayer Mat

0 Compass (if possible)
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Accessories

O Personal First Aid Kit

0 Camera (film if necessary)

(We will be visiting some places where it is not
allowed to take pictures or it might need
permission so please ask your team leader before
taking any pictures)

0 Medication (if your medication requires use of
needle injection please inform your team leader
that you have them with you).

O Sunglasses

0 Pins to secure headscarf

Outdoor Equipment
0 Rucksack/ Kit Bag
O Jacket

Documentation

0O Passport (hand to team leader upon arrival)

O Medical Card (hand to team leader upon arrival)

O Travel Insurance (hand to team leader upon arrival)
0 Air Flight Tickets (hand to team leader upon arrival)
0 STP 07 Confirmation Letter

Labelling

Attach a list of your belongings inside the
suitcase to help ensure their return at the end of
your stay. Please mark all items clearly.

Packing Hints
Please use it as a guide for what is appropriate
for your case.

With your list in hand, compile everything and
put it in appropriate piles on the floor. Then
pack it. This way, you won't forget what you
have packed or how much of it you have packed
after it disappears into your bags.

Put anything liquid in sealed plastic bags. This
way, if they leak, they won't destroy everything
else in the bag.

Save room by packing socks inside of shoes.
Rolling clothes can help prevent wrinkles.
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Hint for Parents: Please let your son /
daughter packs his / her belongings by him
/ herself so that they know what they have
packed; and please help only when needed.

No short tops, low cut tops, sleeveless, tight or
stretch clothes are allowed for girls.

Boys are not allowed to wear above knee shorts,
sleeveless tops.

What Not To Bring

0 Valuable watches and jewellery
0 MP3 Players

o IPods

0 Handheld computers

0 Too much money

0 Pen Knives

0 Lighters & Matches

0 Food (You will get plenty at camp)

0O Any other electrical items not necessary for
you during your stay
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SYSTEMS LTD

5 Bishopsgate Street
Birmingham B15 1ET
United Kingdom
T +44 1564784433 ... ... M +447930 736545
E info@eboniteltd.couk ... ... W www.cboniteltd.co.uk

ESL - Parents & Participants Guide for Camps and Trips s, Uy claraall a€ ol i ol oY) Juls



